
 VITALIS HEALTH GP MEMBERSHIP FEES



What Is the 
Vitalis Health  
GP membership?

Vitalis Health’s membership is a monthly 

payment plan which helps you spread 

the cost of your appointments.

There is a fixed monthly membership

fee, and in return you will receive a

number of GP appointments for you  

and/or your family. 

We also offer a GP PLUS membership 

plan which includes an annual health 

check and bloods along with other 

benefits.

“I want to uphold and maintain 

the doctor-patient relationship. 

Here at Vitalis we have time and 

space to really get to the bottom 

of your health issues in an  

all-ecompassing, natural way.“

Dr Siobhan Graham 
F O U N D E R

Dr Siobhan Graham 
F O U N D E R

WELCOME



Just GP GP Plus

1 Duo Family 1 Duo Family 

£20 p/m £39 p/m £59 p/m £40 p/m £79 p/m £99 p/m

GP Appointments 
Annually

2 4 6 2 4 6

Priority Booking • • • • • •
10% off procedures • • • • • •
Discounted Flu Jab 

for adults • • • • • •
Annual Wellness 

check bloods (for up 
to 2 adults)

• • •

Access to GP during 
holiday closure • • •

Vitalis Health Membership Plan  
Type & Fees Explained

Along with saving money, all 

members are given priority when 

making an appointment. Where 

no appointments are available, 

we will do our best to open an 

appointment for you, or offer  

a suitable alternative such as  

a telephone consultation.  

We aim to offer patients an 

appointment on the day of  

the enquiry, or within 24 hours. 

Vitalis Health members will

also receive discounted

flu vaccinations, ear wax

removal services, coil & implant

contraception removal and minor

ops services such as cyst and

mole removal procedures. 

Is my relationship with  

my NHS GP affected?

No, we encourage you to 

remain registered with your 

NHS GP. With your permission 

we can share your consultation 

information with your GP, 

however appointments can 

remain as private as you wish. 

Please note that we do not  

have access to your records  

with your NHS GP. 

Do you provide appointments 

for Children?

Yes, we can see children  

from birth. 

What if I can’t attend the clinic?

If you are unable to get to 

our clinic, we can offer you a 

telephone or video consultation 

with one of our GPs. 

How do I become a member?

Select the type of plan that 

is most suitable for you and 

complete the registration form 

and direct debit form. Once the 

forms have been returned you 

will be entered onto our system 

and free to make appointments. 

We will ask all patients to complete 

a medical history form. 

Why Join the  
Membership  
programme?   

WHY JOIN?SCHEME FEES

Our Just GP membership scheme provides you with access to an agreed number of 30 minute  

GP appointments throughout the year plus other benefits. If you have no reason to see the  

GP you can use your appointments for an annual physical health check.

Through our GP Plus Membership, you have access to our 30 minute GP appointments, plus  

an annual full wellness health check, this includes wellness blood tests* plus many more benefits.

*the health checks with bloods tests are available for up to two people in the family GP PLus



Membership Options — Just GP

Membership Just GP 1 Just GP Duo Just GP Family

Cost Per Month £20 £39 £59

GP Appointments 
Annually

2 4 6

No. of Family 
Members

1 (for individuals) 2 (for couples)
Up to 6 nominated 

family members

Priority Booking • • •
Procedures 

(contraception 
removal, ear wax 

removal, minor ops)

Discounted Discounted Discounted

Flu Vaccinations Discounted Discounted Discounted

MEMBERSHIP OPTIONS

Vitalis Health is a small private GP clinic  

in the heart of Belfast, Northern Ireland,  

offering a range of services Monday to  

Friday including same-day appointments.



Membership GP Plus 1 GP Plus Duo GP Plus Family

Cost Per Month £40 £79 £99

GP Appointments 
Annually

2 4 6

No. of Family 
Members

1 (for individuals) 2 (for couples)
Up to 6 nominated 

family members

Priority Booking • • •
Procedures 

(contraception 
removal, ear wax 

removal, minor ops)

Discounted Discounted Discounted

Flu Vaccinations Discounted Discounted Discounted

Annual Wellness 
Health Check 1 2 2

Access to GP during 
holiday closure •  • •

Membership Options  — GP Plus

MEMBERSHIP OPTIONS

The wellness check consists of our Amber or Blue Well Person Health checks at a value of up to 

£340. The Health check includes tests for blood count levels and immune system, Inflammation, 

Kidney, Liver, Bone function, Heart & Muscle enzymes, Blood sugar, Cholesterol, Iron function 

including your iron stores, Thyroid function, Vitamin D, Vitamin B12 and Folate, with a Prostate  

test for men also.



Patient  
Contract  

Patient Details  

Vitalis Health membership is 

a contract under which Vitalis 

Health LTD will provide medical 

consultations, examinations, 

diagnostic and medical 

management services to 

patients who join us by  

signing this agreement. 

The service will be provided at 

our premises in Merrion Business 

Centre, 58 Howard Street, 

Belfast, BT1 6PJ. The hours of 

provision are between 9:00 am 

and 5:00 pm Monday to Friday. 

We do not supply out of hours 

cover at the weekend or evening. 

If you require non-urgent medical 

care during out of hours please 

contact your NHS GP surgery or 

local Out of Hours service. In an 

emergency, please dial 999. For 

this reason we recommend you 

maintain your existing NHS GP 

registration. 

Vitalis Health agrees to 

fully respect the needs of 

our registered patients. We 

undertake to practice within  

our capabilities and to refer  

to specialist practitioners where 

we deem appropriate. Facilities 

will be regularly monitored and 

updated, with equipment being 

calibrated and serviced on a 

regular basis. In return for these 

services and facilities, registered 

patients will be charged the 

monthly fee on the 1st day  

of each month. (The monthly 

fee will be reviewed each year 

on 31st December and any 

change in fees will be notified 

to you) You can terminate 

this agreement by giving one 

month’s notice in writing to us. 

Vitalis Health is committed 

to protecting the privacy and 

security of personal data and 

the practice complies with 

The General Data Protection 

Regulation 2018 (GDPR). All 

information concerning your 

health will remain confidential. 

However, often information 

you give us may be recorded 

and may be shared in order to 

provide you with care. This will 

only be with permission from 

each patient. It may also be used 

to support local clinical audit 

and other work to monitor the 

quality of care provided, on an 

anonymous basis. If you have any 

questions regarding this, please 

do not hesitate to contact us at  

info@vitalishealth.co.uk.

Except in respect of death or 

personal injury caused by the 

Vitalis Health’s negligence, 

Vitalis Health shall not be liable 

to the patient by reason of any 

representation or any implied 

warranty, condition or other term 

or any duty of common law or 

under the express terms of the 

contract for any consequential 

loss or damage (whether for  

loss of profit or otherwise), 

costs, expenses or other claims 

for consequential compensation 

whatsoever (and whether caused 

by the negligence of Vitalis 

Health, its employees or agents 

or otherwise) which arise out 

of or in connection with the 

performance of the services 

and supply of the goods or their 

use or resale or disposal by the 

patient except where expressly 

provided in these conditions.  

The company limits liability  

to the extent of the company’s 

insurance cover.

I AGREE TO THE PATIENT CONTRACT I AGREE TO THE TERMS AND CONDITIONS

Details of policy holder

Details of Nominated Family Members

Direct Debits with GoCardless

To collect our monthly direct debit 

payments, we work with GoCardless. 

GoCardless is a leading Direct Debit 

provider, processing over £5 billion  

in payments annually for more than 

50,000 organisations around the world.

•  You only need to set up payment once – Complete 
an online form and, unlike with a bank transfer, 
cash, cheque or card payment, you won’t have 
to remember to pay next time. Which means no 
accidental disruptions to your service, subscription 
or membership.

•  You won’t ever need to update payment details – 
Unless you change bank accounts, you won’t have 
to worry about updating your payment details 
either (unlike, if your debit card expires, or is lost or 
stolen).

•  Paying through GoCardless gives you certainty 
– You’ll know exactly how much you’re paying 
and when it will come out, which can help with 
budgeting.

•  With GoCardless you are notified that a payment 
is coming out in advance, giving you the chance to 
raise any issues about the payment.

•  With Direct Debit, your payments are protected.  
For example, in the UK, you are fully protected 
under the Direct Debit Guarantee, meaning you  
have the right to cancel and receive a full refund  
for any payment taken in error.

•  You can cancel the Direct Debit mandate at any 
time, for example, through your online banking, 
immediately stopping future payments (although 
this will of course affect access to your services).

•  GoCardless is ISO 27001 accredited, (ISO 27001 
is a widely recognised, internationally accepted 
standard for information security). It is also 
authorised by the UK Financial 

NAME 1

ADDRESS

DATE OF BIRTH

NAME 2

ADDRESS

DATE OF BIRTH

NAME 3

ADDRESS

DATE OF BIRTH

NAME 4

ADDRESS

DATE OF BIRTH

The benefits of paying by Direct Debit through GoCardless:

Conduct Authority to provide payment 
services as an Authorised Payment 
Institution across the European Union.

CONFIRMATION

PATIENT DETAILSPATIENT CONTRACT

NAME

ADDRESS

DATE OF BIRTH

EMAILCONTACT NO.



Vitalis Health Private GP

58 Howard Street,

Belfast, Northern Ireland, BT1 6PJ,

United Kingdom

T. +44(0)2896913000 

E.  info@vitalishealth.co.uk

www.vitalishealth.co.uk

Opening Hours

Mon 08:30 - 16:30  

Tue 08:30 - 16:30  

Wed 08:30 - 16:30  

Thu 08:30 - 17:00  

Fri  08:30 - 17:00


